
Tampa Prep suggests that students enable location services on their iPads for the Find My 
iPhone/iPad app.  This app is available free-of-charge in the app store (https://itunes.apple.com/
us/app/find-my-iphone/id376101648).  The app allows you to locate your iPad, iTouch or iPhone 
on a map should the device be lost or stolen.  It also allows you to play a sound to locate the 
device, set a passcode on the device remotely, or erase the device remotely. !!
You will need to have Location Services turned on in order to use this app.  To turn on Location 
Services go to Settings -> Privacy and tap Location Services. !

!
Toggle Location Services to On (you should see some green in front of the white button) if you 
do not already have it enabled.  Please be sure that you check to see that Location Services is 
Off for your camera, photos and other apps.  After you check to be sure that Location Services 
is On, go down the list of apps below it and make sure that Find My iPad  says that it is on.  !



Tap on the > to the right of Find my iPad in the listed apps and make sure that Find My iPad is 
turned On (once again you should see the color green in front of the white button) and that 
Status Bar Icon is Off (you should only see white).!

Next, while still in Settings, tap iCloud, under Privacy on the left side of your screen.  Make sure 
that iCloud is turned On and that Find My iPad is On.!!

!!
After you have done this, it would be a good idea to log in to iCloud (www.iCloud.com) on a 
laptop or desktop computer (available in the library or Middle School hubs) and sign in to make 



sure that you can "see" your iPad.  You should check to be sure that your iPad is not listed as 
being “Offline".  Here is how you do this…!!
1)  Make sure your iPad is connected to a wireless network.  If testing from a computer in the 
library or Middle School hub, your iPad should be connected to the Student iPad network 
automatically as this is what you use everyday - you shouldn't have to check.  Just verify that 
you can access something on the internet from your iPad.!!
2)  From a laptop or desktop computer, log in to iCloud (www.icloud.com) using your Apple ID 
and password.!

3)  Click on the Find My iPhone/iPad icon.  !

!
You may be prompted to use your Apple ID to sign in again.!



4)  Locate "All Devices" on the window that opens and tap the downward pointing arrow.  
Identify your iPad and tap on it.  !

!
You should see a map with a green dot on it.  The green dot specifies that your iPad is online 
and has been located.  If there is a gray dot, the iPad is considered to be offline and may be 
shown at its last known location if a location is displayed at all.  There are times when your iPad 
is listed as “Offline” when you know that it is, in fact, online (that is to say, connected to a 
wireless network and not out-of-range or powered off).  You can logout out of iCloud and log in 
again to see if the iPad is detected, or wait a few moments and select your device from the list 
of All Devices again.  I have experienced cases where it has told me that my iPad is offline 
when it is not (it is actually sitting next to me), and then, eventually (it may take quite a bit of 
time for the status to refresh based on the GPS signal from the device)  the status will change to 
“Online” and the location of the device will be displayed on the map. After a period of time there 
might be a session timeout until the GPS signal can be pinged again.  In other words, keep 
checking if you don’t “see” your device immediately or if it is listing as being “Offline”.!!



If your device is missing, and you have located it on the map and it is close by, you can have 
your iPad play a sound to help you locate it by tapping the Play Sound button.  It will emit a loud 
(very loud) “Ping” sound (sounds almost like a submarine under water sound) that will play for a 
while and eventually stop.  You can have the device play the sound again until you locate it by 
tapping the “Play Sound” button.!

!!
If you cannot locate your iPad, you can place the device in Lost Mode by tapping the Lost Mode 
button.  This will allow you to set a passcode to lock the iPad to prevent others from accessing 
the information stored on the device should it be found.  You should have already set a 
passcode on your iPad, so this step may not be necessary. !!!



Lost Mode also allows you to enter a message with a phone number or contact information so 
that someone can let you know if your device is found, but I would advise against this as you 
should never give out personal information to strangers.  Discuss the use of Lost Mode with 
your parents to determine how to proceed if you choose to exercise this option.  You could set 
up a dummy email account with Yahoo or Gmail using an email created explicitly for this 
purpose that does not contain your name in it or any identifying information about you.  I would 
suggest something like lostiPad@yahoo.com or lostiPad@gmail.com if you choose to go this 
route.  Once again, discuss the use of the Lost Mode feature with your parents before 
utilizing it.!!
If you know your iPad has been stolen or you have not been able to locate a lost device, you 
may want to erase it.  Find My iPad  allows you to do this remotely.  Simply tap the “Erase iPad” 
button and when the device is online, it will be erased.!



Additional information on Find My iPad/iPhone may be found at:!
http://support.apple.com/kb/PH2696


